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DETAILED FEEDBACK ANALYSIS AND REVIEW – AY 2020‐2021 

 

S.No.  STAKEHOLDER  NO. OF RESPONDENTS 

1  Students  390 

2  Teachers  40 

3  Alumni  39 

4  Employers  31 

5  Parents  21 

 

 

 

Students	Feedback	for	design	and	review	of	syllabus	
 (*Average % for 117 courses across six semesters) 

 

 

 

Sr	No	 Parameter	 Strongly	
Agree	(%)	

Agree	
(%)	

Neutral	
(%)	

Disagree	
(%)	

Strongly	
Disagree	
(%)	

Total	

1 Clarity 9 48 31 10 2 100	

2 Relevance 11 48 28 11 2 100	

3 Learning 7 35 35 19 4 100	

4 
Applicability / 

relevance to real 
life situations 

43 38 14 3 2 100	

5 Depth 8 13 25 36 18 100	

6 Coverage 30 41 19 7 3 100	



 

 

 

 

Name	of	the	Institute:	SYMBIOSIS	CENTRE	FOR	MEDIA	AND	COMMUNICATION	

Name	of	the	Program:	Bachelor	of	Arts	(Mass	Communication)	

Students	Feedback	for	design	and	review	of	syllabus	
Academic	Year:	2020‐2021,	All	Semesters		[Semester	conducted	online	due	to	COVID‐19]							

Structured questionnaire with scale-based and open ended questions on curriculum were 
imparted through Google Forms to students of Batches 21, 22 & 23 alongside. Feedback on 
individual courses and faculty were also collected through Google Forms. Feedbacks collected 
were analysed and relevant points were taken into consideration in curriculum revision and 
academic improvement. 
 
SEM	
I	

Course	Feedback:	9	
Courses Average Response (%) 

 No. of Respondents :	93      
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 The course is relevant to 

the industry 
requirements 46.4 40.0 10.6 2.0 1.0 

2 Placement of the course 
is in the appropriate 
semester 41.8 41.1 9.2 4.7 3.2 
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3 The course was 
overlapping with the 
courses taught earlier / 
during the semester 1.1 8.6 25.8 44.1 20.4 

4 The number of hours 
allocated to the course 
are adequate 

28.6 45.4 17.4 7.0 1.6 

5 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

35.2 36.4 17.9 7.8 2.6 

6 My performance in 
internal evaluation was 
discussed with me 

21.7 22.9 24.0 18.6 12.7 

 
SEM	II	 No.	of	Respondents:	73	      
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 I was informed about our 

expected competencies, 
course outcomes (CO) 
and programme 
outcomes(PO) 

7 40 20 6 0 

2 The curriculum is 
relevant to and provides 
for flexibility to meet my 
learning needs 

11 39 20 3 0 

3 Adequate co-curricular 
learning opportunities 
are provided to me to 
support the curricular 
learning 

7 30 27 6 3 

 
SEM	II	 Course	Feedback:	9	

Courses 
Average Response (%) 

 No. of Respondents :	73      
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 The course is relevant to 

the industry 
requirements 

47.5 34.9 13.2 2.6 1.8 

2 Placement of the course 
is in the appropriate 
semester 

43.4 36.7 14.3 4.0 1.5 

3 The course was 
overlapping with the 
courses taught earlier / 
during the semester 

6.2 9.6 21.5 38.1 24.7 



 

4 The number of hours 
allocated to the course 
are adequate 

33.9 41.1 16.3 6.5 2.1 

5 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

37.4 36.5 18.4 4.7 2.9 

6 My performance in 
internal evaluation was 
discussed with me 

27.5 25.0 22.4 12.0 13.1 

 
 

SEM	
III	

Course	Feedback:	17	
Courses Average Response 

 No. of Respondents :	97      
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 The course is relevant to 

the industry 
requirements 

53.5 33.5 10.5 2.4 0.1 

2 Placement of the course 
is in the appropriate 
semester 

46.8 37.6 10.2 4.8 0.5 

3 The course was 
overlapping with the 
courses taught earlier / 
during the semester 

9.9 10.0 24.9 39.6 15.6 

4 The number of hours 
allocated to the course 
are adequate 35.1 39.6 15.8 7.3 2.2 

5 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

42.8 30.4 17.6 6.6 2.5 

6 My performance in 
internal evaluation was 
discussed with me 

28.5 27.2 22.6 15.4 6.3 

 
SEM	
IV	

No.	of	Respondents:	41	      

S. No. Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 I was informed about our 
expected competencies, 
course outcomes (CO) 

3 16 15 5 2 



 

and programme 
outcomes(PO) 

2 The curriculum is 
relevant to and provides 
for flexibility to meet my 
learning needs 

5 14 10 10 2 

3 Adequate co-curricular 
learning opportunities 
are provided to me to 
support the curricular 
learning 

3 12 12 12 1 

 
 

 
SEM	IV	 Course	Feedback:	17	

Courses Average Response (%) 

MC	&	
CM	

No.	of	Respondents	:	
41	

     

S. No. Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 The course is relevant 
to the industry 
requirements 

40.2  42.5  10.9  4.9  1.5 

2 Placement of the course 
is in the appropriate 
semester 

35.7  42.3  13.7  7.4  0.9 

3 The course was 
overlapping with the 
courses taught earlier / 
during the semester 

10.3  17.2  16.5  39.4  16.7 

4 The number of hours 
allocated to the course 
are adequate 

26.8  40.6  13.7  10.3  5.4 

5 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

21.7  16.5  7.4  2.6  1.8 

6 My performance in 
internal evaluation was 
discussed with me 

20.2  14.3  8.1  3.3  4.0 

 
 
SEM	
V	

Course	Feedback:	31	
Courses 

Average Response (%) 

 No. of Respondents :	35      
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 



 

1 The course is relevant to 
the industry 
requirements 

36.3 44.4 15.9 2.2 1.2 

2 Placement of the course 
is in the appropriate 
semester 

31.0 40.0 21.5 5.9 1.7 

3 The course was 
overlapping with the 
courses taught earlier / 
during the semester 

5.9 15.6 35.4 29.0 14.1 

4 The number of hours 
allocated to the course 
are adequate 25.4 42.4 23.7 4.5 4.0 

5 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

31.2 37.3 17.6 7.3 6.6 

6 My performance in 
internal evaluation was 
discussed with me 

26.4 27.2 24.2 10.5 11.7 

 
SEM	
VI	

No.	of	Respondents:	51	      

S. No. Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 I was informed about our 
expected competencies, 
course outcomes (CO) 
and programme 
outcomes(PO) 

5 24 16 5 1 

2 The curriculum is 
relevant to and provides 
for flexibility to meet my 
learning needs 

2 27 15 5 2 

3 Adequate co-curricular 
learning opportunities 
are provided to me to 
support the curricular 
learning 

2 16 17 13 3 

 
SEM	
VI	

Course	Feedback:	36	
Courses Average Response (%) 

 No. of Respondents :	51      
S. No. Question Strongly 

Agree 
Agree Neutral Disagree Strongly 

Disagree 
1 The course is relevant to 

the industry 
requirements 

32.6 34.8 20.9 4.8 7.0 



 

2 Placement of the course 
is in the appropriate 
semester 

30.4 31.0 24.3 8.5 11.3 

3 The course was 
overlapping with the 
courses taught earlier / 
during the semester 

16.1 15.8 25.2 22.6 17.6 

4 The number of hours 
allocated to the course 
are adequate 

28.4 37.1 27.7 7.6 4.6 

5 The faculty used 
different pedagogies 
such as Case studies, 
Role play, Industry visit, 
Presentation etc. for the 
course 

36.2 33.6 22.6 5.1 2.5 

6 My performance in 
internal evaluation was 
discussed with me 

26.4 29.6 27.8 9.7 6.5 
 

 

 

 

 

 

Teachers’	Feedback	for	design	and	review	of	syllabus	

	

Sr	No	 Parameter	 Strongly	
Agree	

Agree	 Neutral	 Disagree	 Strongly	
Disagree	

Total	

1 Flexibility 33 3 3 1 0 40	

2 Support 22 11 4 3 0 40	

3 Motivation 22 10 7 1 0 40	

4 Relevance 18 18 2 2 0 40	

 

 



 

 

 

 

Teachers’	Feedback	for	design	and	review	of	syllabus	
Academic	Year:	2020‐2021,	Odd	Semester		(1,3,5)																																																																																								

Feedback from faculty was collected through structured form in excel format through email and 
through formal and informal interactions at the institute level. Questionnaire included scale-
based questions and open-ended on course recommendations.  
	

 
 Odd	Semester		(1,3,5)      
 No.	of	Respondents	:			14																      
S. 
No. 

Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 I am given enough freedom to 
contribute my ideas on 
curriculum design and 
development 

13 0 0 1 0 

2 The faculty members / teachers 
are supported with adequate 
learning resources 

9 4 0 1 0 

3 The faculty members / teachers 
are encouraged to establish 
linkages with Industry. 

9 3 2 0 0 
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4 The syllabus is relevant and 
adequate in terms of scope, 
depth and choice to help develop 
the required competencies 
amongst students 

7 5 1 1 0 

 
 Even	Semester		(2,4,6)      
 No.	of	Respondents	:			26																      
S. 
No. 

Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 I am given enough freedom to 
contribute my ideas on 
curriculum design and 
development 

20  3  3  0  0 

2 The faculty members / teachers 
are supported with adequate 
learning resources 

13  7  4  2  0 

3 The faculty members / teachers 
are encouraged to establish 
linkages with Industry. 

13  7  5  1  0 

4 The syllabus is relevant and 
adequate in terms of scope, 
depth and choice to help develop 
the required competencies 
amongst students 

11  13  1  1  0 

 
 

 

Alumni	Feedback	for	design	and	review	of	syllabus	

	

Sr	
No	 Parameter	 Strongly	

Agree	 Agree	 Neutral	 Disagree	 Strongly	
Disagree	 Total	

1 
Applicability / 

relevance to real life 
situations 

2 18 14 2 3 39	

2 Depth 2 15 14 4 4 39	

3 Employability / Growth 2 15 19 1 2 39	

4 Involvement 3 12 13 7 4 39	

 



 

 

 

 

Alumni	Feedback	for	design	and	review	of	syllabus	
Academic	Year:	2020‐2021,	Odd	Semester		(1,3,5)																																																																																								

Alumni feedback was collected through structured feedback form imparted to students who 
graduated from SCMC in 2019 & 2020, with scale-based and open-ended questions.  
No.	of	Respondents	:	39																																																																																																						

S. 
No. 

Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 The institute curriculum has 
prepared me adequately for the 
job roles, I have handled and 
been handling 

2 18 14 2 3 

2 The curriculum of the program 
is well designed and promotes 
learning experience of the 
students 

2 15 14 4 4 

3 The courses offered in the 
Institute have relevance to 
societal needs and employment 
potential 

2 15 19 1 2 

4 The institute encourages 
contribution from Alumni in 
curriculum and student 
development 

3 12 13 7 4 
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Employers’	Feedback	for	design	and	review	of	syllabus 
 

Sr	No	 Parameter	
Strongly	
Agree	 Agree	 Neutral	 Disagree	

Strongly	
Disagree	 Total	

1 Holistic 8 13 10 0 0 31	

2 
knowledge, skills 

and values 6 15 9 1 0 31	
3 Adaptability 13 10 7 1 0 31	
4 Employability 9 17 5 0 0 31	

 

 

 
 

Employers’	Feedback	for	design	and	review	of	syllabus	

Academic	Year:	2020‐2021		

Employer feedback for the year was collected through structured feedback forms imparted 
online following the first development sector internship for Batch 22 and the second industry 
internship for Batch 21.  There were both scale-based and open-ended questions student 
performance as well as for course recommendations and improvements.  
No.	of	Respondents	:	31																																																																																																							

S. 
No 

Question Excellent Very 
Good 

Good Average Poor 
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1 The intern demonstrates the ability to 
grasp organizational/job requirements, 
and understands larger societal needs 

9 17 5 0 0 

2 The intern is able to apply both 
theoretical and practical learning to 
complete tasks at the workplace 

8 13 10 0 0 

3 The intern is adequately trained in 
terms of knowledge, skills and values 

6 15 9 1 0 

4 The intern demonstrates the ability to 
learn new things quickly and adapt to 
the dynamic environment 

13 10 7 1 0 

 

 

Parents’	Feedback	for	design	and	review	of	syllabus	
 

Sr	No	 Parameter	
Strongly	
Agree	 Agree	 Neutral	 Disagree	

Strongly	
Disagree	 Total	

1 Transformation 1 17 3 0 0 21	
2 Employability 7 9 2 2 1 21	
3 Coverage 1 16 3 1 0 21	
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    Parents	Feedback	for	design	and	review	of	syllabus	

Academic	Year:	2020‐2021																																																																								

Curriculum feedback from parents of BT20 students was obtained using structured feedback 
forms online. Parent representatives part of IQAC also provided suggestions at meetings.  
No.	of	Respondents	:	21 																																																																																																						
 

S. 
No 

Question Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1 There is a positive change in 
the behaviour of my ward 
after joining the Institute. 

1 17 3 0 0 

2 The curriculum would make 
my ward employable and 
industry ready. 

7 9 2 2 1 

3 The curriculum provides 
choice of courses / 
specialization to select 

1 16 3 1 0 

 

 


